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d

SW NAV: How to Clear the Cache in Internet Explorer

Clear Cache (Temporary Internet Browser History) Overview

This job aid provides information on how to clear cache files or temporary internet browser history on
local machines using Internet Explorer.

Note: If you do not see instructions below for your specific browser layout, search your browser Help
menu using the keyword cache. If unsure of how to access the menu bar, press the Alt & F keys on the
keyboard to display the menu bar, select Tools, and proceed with Step 3 below.
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Delete Browsing History

1. Open Internet Explorer.

=Npen X
# hitp:ffuww.cardinalprojectair... 2 ~ & ” # Cardinal Project | ‘ 5

2. On the navigation bar, click the gear icon.

Print k
File 3
Foom (100%:) r
Safety k

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

3.  Click the Internet Options link.
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Internet Cptions | ? 2 |

General Security | Privacy I Content | Connections | Programs | Aduanced|

Home page
l/‘? To create home page tabs, type each address on its own line,
5
W http:/fwww. cardinalproject.virginia. gov/ -
[ IUse current ] [ IUze default ] [ Lize new tab
Startup

(7 Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs,

I Browsing history I

Delete temporary files, histary, cookies, saved passwords, and web
form information.

[] Delete browsing history on exit

Delete... [ Settings ]

Appearance

[ Colors ][ Languages ][ Fonts ][ Accessibility ]

nﬁn Some settings are managed by your system administrator,

[ Ok H Cancel H Apply ]

4.  The Internet Options pop-up window displays.
5.  Click the General tab.

6. Inthe Browsing history section, click the Delete button.
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Delete Browsing History Iﬁ

[7] Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
wehsites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

List of websites you have visited.

[ Download History
Ligt of files you have downloaded.

[7] Form data
Saved information that you have typed into forms.

["] Passwords

Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

[ﬁu Some zettings are managed by your system administrator.

About deleting browsing history Delete Cancel

7. The Delete Browsing History pop-up window displays.
a. Select the following except Preserve Favorites website data.
- Temporary Internet files and website files
- Cookies and website data
- History

Note: If the three items above are already checked, but grayed out, please ensure Preserve
Favorites website data is unchecked and proceed to step 7.

8. Click the Delete button.
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Internet Explorer has finished deleting the selected browsing history. D

9. Internet Explorer displays a confirmation message for file deletion.

10. Click the X in the corner to close this message.

Internet Opticns | 7 &2 |

General |Sec|..|rit5-' | Privacy I Content | Connections | Programs | .ﬁ.duanced|

Haome page
l/? To create home page tabs, type each address on its own line,
L1 A
W http:/fwww. cardinalproject.virginia. gov/ -

[ Use current ] [ Lse default ” Lise new tab

Startup
() Start with tabs from the last session
@ Start with home page

Tabs
Change how webpaages are displayed in tabs.
Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ ] Delete browsing history on exit

[ Delete. .. ] [ Settings ]

Appearance

[ Colors H Languages ][ Fonts H Accessibility ]

nﬁn Some settings are managed by your system administrator,

Ok [ Cancel ] Apply

11. Click the Apply button.
12. Click the OK button.

Rev 2/20/2018 Page 4 of 10



/;/Cardinal Navigation Job Aid
d

SW NAV: How to Clear the Cache in Internet Explorer

Delete Temporary Internet Files

13. Open Internet Explorer.

o | B S|
# http/fwww.cardinalprojectvir... O = & ” # Cardinal Project | ‘ o H

14. On the navigation bar, click the gear icon.

Print [
File 3
Foom (100%:) r
Safety k

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Report website problems

Internet options

About Internet Explorer

15. Click the Internet Options link.
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Internet Cptions | ? 2 |

General ISE::urity | Privacy I Content | Connections | Programs | Aduanced|

Home page
l/‘? To create home page tabs, type each address on its own line,
5
W http:/fwww. cardinalproject.virginia. gov/ -
[ IUse current ] [ IUze default ] [ Lize new tab
Startup

(7 Start with tabs from the last session
(@) Start with home page

Tabs
Change how webpages are displayed in tabs,
Browsing history

Delete temporary files, histary, cookies, saved passwords, and web
form information.

[] Delete browsing history on exit

[ Delete... ] I Settings I

Appearance

[ Colors ][ Languages ][ Fonts ][ Accessibility ]

nﬁn Some settings are managed by your system administrator,

[ Ok H Cancel H Apply ]

16. The Internet Options pop-up window displays.
17. Onthe General tab under Browsing history, click the Settings button.
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Website Data Settings | ? 2 |

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Chedk for newer versions of stored pages:
(71 Every time I visit the webpage
() Every time I start Internet Explorer
i@ Automatically

() Mever
Disk space to use (3-1024MEB) 250 |2
(Recommended: 50-250MB)
Current location:
C:WUsersiryu2a232\AppData\Local Microsoft Windows',
Temporary Internet Files',
[ Move folder... ] [ View objects ] View files

[ OK ] [ Cancel

18. The Website Data Settings pop-up displays.
19. Click the View Files button.

Name ~ Internet Address Type Last Accessed Expires Last Modified Last Checked

£ | TokenFactorylfra... hi vebshell.suite.office.com/iframe... HTML Document 1/25/2018 4:05 PM 1/25/2018 4:28 PM MNone 1/25/2018 3:28 PM

a TokenFactorylfra... bshell.suite.office.com/iframe... HTML Document 1/25/2018 2:25 PM 1/25/2018 2:26 PM Mone 1/25/2018 1:26 PM

éj TokenFactorylfra... ite.office.com/iframe... HTML Document 1/25/2018 3:09 PM 1/25/2018 3:25 PM MNone 1/25/2018 2:25 PM

19.3 TokenFactorylfra... ite.office.com/iframe... HTML Document 1/25/2018 3:09 PM 1/25/2018 4:03 PM None 1/25/2018 3:09 PM
Shockwave Flash ...  1/25/2018 4:19 PM 1/25/2018 4:24 PM 1/18/2010 6:50 AM 1/25/2018 4:19 PM

_c... XML File 1/25/2018 4:19 PM 1/25/2018 4:34 PM 11/7/2014 9:24 AM 1/25/2018 4:19 PM

chwe.swi?8tprod=...

dreamweaver 12...

20. A folder of temporary internet files will appear.

Note: If the folder does not contain any temporary internet files, proceed to step 19.
21. Delete all Temporary Internet Files:

- Using the keyboard, press the Ctrl & A keys to highlight all files.

- Press the Delete key on the keyboard.

Note: If you receive a Warning popup message box, click YES.
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a : | # hitp:ffuww.cardinalprojectair... O ~ & ” # Cardinal Project | ‘

22. Click the X in the upper right hand corner to close the window.

| 9| 5= |

Website Data Settings

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Chedk for newer versions of stored pages:
(71 Every time I visit the webpage
() Every time I start Internet Explorer
i@ Automatically

() Mever

Disk space to use (3-1024MEB) 250 |2
(Recommended: 50-250MB)

Current location:

C:WUsersiryu2a232\AppData\Local Microsoft Windows',
Temporary Internet Files',

[ Move folder... ][ View objects ][ View files ]

CK [ Cancel ]

23. Onthe Website Data Settings pop-up window, click the OK button.
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Clear SSL State

Internet Cptions m

| zeneral I Security | Privacy I Content ICnnnecﬁuns Programs | Aduanced|

Certificates

IUse certificates for encrypted connections and identification.

Clear 55L state Certificates Publishers
AutoComplete
AutoComplete stores previous entries [ Settings ]
on webpages and suggests matches
for you.

Feeds and Web Slices

E Feeds and Web Slices provide updated [ Settings ]
F5| content from websites that can be

read in Internet Explorer and other
programs,

.ﬁ. Some settings are managed by your system administrator,

[ oK H Canicel ] Apply

24. On the Internet Options pop-up window, click the Content tab.
25. Click the Clear SSL State button.
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55L Cache Cleared Successfully I&

:I The 55L cache was successfully cleared.

0K

26. SSL Cache Cleared Successfully pop-up message box displays.
27. Click the OK button.

Internet Options [ ? ﬁ,l

| General ISecurity I Privaq-l Content | Connections | Programs I Advancedl

Certificates
Use certificates for encrypted connections and identification.
Clear 551 state Certificates Publishers
AutoComplete

= AutoComplete stores previous entries Settings
%j on webpages and suggests matches
for you.

Feeds and Web Slices
E Feeds and Web Slices provide updated
B content from websites that can be
read in Internet Explorer and other
programs.

l@- Some settings are managed by your system administrator.

I QK. I [ Cancel Apply

28. Click the OK button.

|a )| & nttpsfunw.cardinalprojectir... © = & || # Cardinal Project [ |

29. Click the X in the upper right hand corner to close the internet browser.
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